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                          Figure 1: Overall Volume & Tone of Coverage  

 
Overview 

During the period 15 February to 28 March 2001, there were 83 press,          
193 radio and 24 television items pertaining to, and surrounding, 'Harmony 
Day'.  

The day was very favourably received by the press, radio and television 
media with 83 per cent of total coverage promoting the positive aspects of the 
event. The majority of favourable coverage conveyed the key Harmony Day 
themes of "tolerance and equality for all" through announcements and reportage 
of events and celebrations.  

Positive coverage was widely spread around the states - with particular focus on 
the towns of Dubbo (NSW), Rockhampton (Qld) and the city of Adelaide.   

In terms of total volume, South Australia was the source of most coverage, 
followed by Queensland, New South Wales and Western Australia. 

Seventeen per cent of coverage focussed on negative issues.  South Australian 
radio station 5AA was the source of the majority of unfavourable coverage: the 
result of adverse reactions by talk-back callers, some ethnic groups and the 
Opposition to comments made by South Australian MP, Christine Gallus. 
 
 
Leading Message 

The leading message overall was "celebrate Harmony Day/Harmony Day 
was celebrated' which was communicated in a variety of contexts in 54 press 
items and 96 broadcast items (50 per cent of total coverage). 
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Figure 2: Leading Spokespeople 
 
 
Other Leading Messages 

 Harmony Day is a day for Australians to set aside the fight against racism and 
intolerance and  reflect on an celebrate our success at a diverse and 
harmonious nation (15 press and 42 broadcast items) 

 Harmony Day will be marked by the wearing/wrapping of an orange ribbon 
(17 press and 37 broadcast items) 

 Ethnic groups and the Opposition have been angered by Christine Gallus's  
suggestions that we eat foreign food or say hello to someone of a different 
ethnic background (four press and 16 broadcast items) 

 Federal Liberal Party MP Chris Gallus defends her suggestion than Australians 
mark Harmony Day by saying hello to people of other ethnic backgrounds 
(10 items) 

 The town of Dubbo celebrates Harmony Day (nine items) 

 Spending $10m on Harmony Day was a waste (nine items). 
 
 
Leading Spokespeople  

The leading spokesperson was Federal Immigration and Multicultural Minister 
Philip Ruddock who was mentioned or quoted in 17 per cent of coverage.  

Other leading spokespeople in the press were: 

 Chairman of the Council for Multicultural Australia, Neville Roach (16 items) 
 Parliamentary secretary to Minister Ruddock, Chris Gallus (20 items) 
 Tatiana Gregorieva, athlete/Harmony Day spokesperson (seven items) 
 WA Premier, Geoff Gallup (seven items) 
 Opposition spokesman on Immigration, Con Sciacca (five items) 
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Figure 3: Volume & Favourability of Coverage by State 
 
 
 
Press Coverage - State by State  

 Queensland - 18 items 
 The Northern Territory - 10 items 
 New South Wales - 12 items 
 Victoria - seven items 
 South Australia - eight items 
 Western Australia - eight items 
 Tasmania - three items 
 ACT - three items 
 National - two items 

 
 
Broadcast Coverage - State by State  

 South Australia - 65 items 
 Queensland - 35 items 
 New South Wales - 30 items 
 Victoria - 10 items 
 Western Australia - 30 items 
 ACT -  seven items 
 The Northern Territory - five items 
 National - one item 
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Leading Publications 

 The Advertiser, Adelaide - 10 items 
 The Northern Territory News - nine items 
 The West Australian - eight items 
 The Cairns Post - five items 
 The Herald Sun - five items 
 The Sydney Morning Herald - three items 
 The Hobart Mercury - three items 
 The Gold Coast Sun - three items 

 
 
Leading Stations 

 Radio 5AA, South Australia - 21 items  
 Radio 5DN, South Australia - 15 items 
 Radio 5MMM, South Australia - seven items 
 Radio 2CC, ACT - six items 
 SBS, National - six items 
 Radio 2SM, New South Wales - five items 
 Radio 4RK, Queensland - five items 
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PRESS COVERAGE 
 

Favourable  72.5%

Balanced  3.8%

Unfavourable  23.8%

 
 
 

 
 
 
 
 
 
 
 
 
 
 

                           Figure 4 – Overall Tone of Press Coverage: 15  Feb - 28 March, 2001 
 

 
Overview 

During the period 15 February to 28 March 2001, there were 83 press items 
pertaining to, and surrounding, 'Harmony Day'. 

The event emerged in the press as early as 15 February with an article in The 
Northern Territory News promoting Harmony Day celebrations in Palmerston. 
These were to include Harmony Day's orange theme and the Northern Territory 
motto: "You, me equals us Territorians". 
 
 
Leading Messages 

The leading messages conveyed through the press were: 

 Celebrate Harmony Day/Harmony Day was celebrated (54 items) 

 Harmony Day will be marked by the wearing/wrapping of an orange ribbon 
(17 items) 

 Harmony Day is a day for Australians to set aside the fight against racism and 
intolerance and  reflect on an celebrate our success at a diverse and 
harmonious nation (15 items) 

 Australia had made vast strides toward creating a tolerant, multicultural 
society but needed to do better if it was to eliminate racism (five items) 

 Ethnic groups have been angered by suggestions by SA MP, Chris Gallus, that 
Australians eat foreign foods and say hello to people from "outside your own" 
ethnic group to promote Harmony Day (four items) 

 The launch of the "Face the Facts" report coincides with Harmony Day (three 
items) 
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Leading Spokespeople 

The leading spokesperson overall was Federal Immigration and Multicultural 
Minister Philip Ruddock, mentioned or quoted in a total of 20 press items. 

Other leading spokespeople in the press were: 

 Chairman, Council for Multicultural Australia, Neville Roach (four items) 
 Parliamentary secretary to Minister Ruddock, Chris Gallus (11 items) 

 
 
 
ANALYSIS OF PRESS COVERAGE 

 
THE LEAD-UP  29 items 

29 press items discussed Harmony Day prior to the event.  Of these, all but 
two were highly favourable in tone. 

The majority of favourable coverage conveyed the key Harmony Day themes of 
"tolerance and equality for all" through announcements of forthcoming events 
and celebrations. 

The two unfavourable items followed an appearance by Immigration Minister, 
Philip Ruddock, at the opening of the Indigenous Peoples and Racism conference 
in Sydney.   "Mr Ruddock was heckled during his address at Sydney University 
and urged to say sorry by members of the audience" (Pg 18, The Daily 
Telegraph, 21 February). 

 
Leading Messages 

 Celebrate Harmony Day (27 items) 

 Harmony Day is part of the Federal Government's Living is Harmony 
initiative/it provides the opportunity for all Australians to reflect on and 
celebrate our cultural diversity (15 items) 

 We are encouraged to/we will wear/wrap orange to celebrate Harmony Day 
(11 items) 

 Palmerston (NT) will celebrate National Harmony Day (five items) 

 Tolerance and equality are the key themes behind Harmony Day (four items) 

 Delegates walked out of a Sydney racism conference yesterday in protest 
against a speech by Immigration Minister, Philip Ruddock (two items) 

 The theme of Harmony Day is "Give yourself a wrap" (five items) 

 Tomorrow's event coincides with the United Nations International Day for the 
Elimination of Racial Discrimination (two items) 

 Seek out ethnic people at work and celebrate diversity (two items) 

 Harmony Day is supported by organisations including the Australian Cricket 
Board, ATSIC and Woolworths Ltd (two items) 

 
Leading Spokespeople   

Federal Immigration Minister, Philip Ruddock; Chairman of the Council for 
Multicultural Australia, Neville Roach; and Aboriginal Social Justice 
Commissioner, Dr Bill Jonas were quoted in one item each.  

___________________________________________________________________________________ 
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ANALYSIS OF PRESS COVERAGE 
 
 

ON THE DAY  15 items 

The tone of press coverage shifted on Harmony Day - 21 March - following 
suggestions by the parliamentary secretary to Minister Ruddock, Chris Gallus, 
that "Australians eat foreign foods and say hello to people from 'outside your 
own' ethnic group to promote racial harmony" (Page 1, The Adelaide Advertiser, 
21 March).  Ms Gallus was mentioned 11 times in the press between 21 March 
and the 28 March.  The majority of these mentions were negative, with a number 
of sources describing her comments as "absolutely absurd", "unbelievably 
patronising" and "naïve". 

Of the 15 press items discussing Harmony Day, six were favourable and nine 
were unfavourable in tone. 

Four unfavourable items resulted from the comments by Ms Gallus.   

A further four items did not directly discuss Harmony Day, but drew reference to 
the event during discussions of the Human Rights and Equal Opportunities 
Commission's "Face the Facts" report.   Coverage of the report, the launch of 
which coincided with Harmony Day, conveyed messages such as: "the existence 
of the stolen generation…are still being understated", "aborigines receive less 
welfare than the white community" and "ethnic crime is largely a myth" (Pg 2, 
The Adelaide Advertiser, 21 March).  

 
Leading Messages 

 Celebrate Harmony Day/Harmony Day was celebrated (six items) 

 Ethnic groups have been angered by suggestions from South Australian  MP 
Chris Gallus that Australians promote Harmony Day by "eating foreign foods 
and saying hello to people from 'outside your own' ethnic group" (four items) 

 The launch of the "Face the Facts" report coincides with Harmony Day (three 
items) 

 Hughes Primary school celebrates Harmony Day with an address by Minister 
Philip Ruddock (two items) 

 The Labor Government is keen to address the causes of racism (two items). 

 

Leading Spokespeople 

 Federal Minister for Immigration, Philip Ruddock (two items) 
 Opposition Immigration spokesman, Con Sciacca (three items) 
 Labor member for the seat of Hindmarsh, Steve Georganas (two items) 
 Ethnic Communities Council of Victoria chairman, George Lekakis (two 

items) 
 WA Premier, Geoff Gallup (two items). 
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ANALYSIS OF PRESS COVERAGE 
 
 
AFTER THE EVENT  38 items 
 
38 press items followed the event.  Of these, 25 were favourable, three were 
balanced and 10 were unfavourable in tone.   

The majority of positive coverage praised Harmony Day events across the 
country - such as the "standing-room only" celebrations at the Blacktown Migrant 
Resource Centre which was prominently reported by local publication, The 
Blacktown Advocate (28 March).  

A number of articles continued the discussion regarding Christine Gallus.  An 
editorial in The Adelaide Advertiser (Pg 16, 22 March) described the comments as 
both "well meaning and revealing.  Her heart and lips were in the right place but 
she betrayed that underlying strand of Anglo-Celtic superiority".  

Not all responses were critical.  One letter to the editor of The Adelaide Advertiser  
(22 March) was supportive of Ms Gallus saying she "was on the right track".  
Another said that critics of Ms Gallus's suggestions "…are showing their prejudices 
and lack of tolerance…". 

The voice of the Federal Government was strongly communicated via Minister 
Ruddock who was mentioned or quoted in 12 items between 21 and 28 March.  
Much of this coverage resulted from his Harmony Day speech to the National 
Press Club. 

The key message communicated by Mr Ruddock was: "Australia had made vast 
strides toward creating a tolerant, multicultural society but needed to do better if 
it was to eliminate racism". 

Minister Ruddock also defended Chris Gallus, saying "some of the disappointing 
criticism [of her statements] came from an 'element' of Australia's ethnic 
communities council" (Pg 22, The Adelaide Advertiser, 22 March). 

Three items, including a report in The Australian (Pg 8, 22 March) discussed the 
"Harmony Day appeal" by chairman of the Council for Multicultural Australia, 
Neville Roach, for "a collective apology to indigenous Australia".    

Two unfavourable items were generated by a council meeting in Tweed Heads 
when "Harmony Day celebration degenerated into a day of unprecedented anger 
and disarray" (Pg 8, The Gold Coast Bulletin, 22 March).   

The least favourable commentator was Sunday Telegraph feature columnist, Leo 
Schofield, whose opinion is typified by this interpretation of the Harmony Day 
activities: 

"Like so many other ideas of the Howard Government… Harmony Day was 
a raging success.  I saw at least three people wearing the orange ribbons 
that are meant to signal an end to racial discrimination, and I dutifully 
performed the three acts of practical reconciliation as instructed by those 
creative folks in Canberra (Pg 125, The Sunday Telegraph, 25 March). 
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ANALYSIS OF PRESS COVERAGE 
 

 
Leading Messages after the Event 

 Harmony Day was celebrated (19 items) 

 We wore/wrapped in orange to celebrate Harmony Day (six items) 

 Australia had made vast strides toward creating a tolerant, multicultural 
society but needed to do better if it was to eliminate racism" (five items) 

 Ethnic groups have been angered by suggestions from SA MP, Chris Gallus, 
that Australians eat foreign foods and say hello to people from "outside your 
own" ethnic group to promote Harmony Day (four items)  

 The launch of the "Face the Facts" report coincides with Harmony Day (two 
items) 

 Australia's handling of reconciliation and its treatment of refugees were two 
main failures in the fight against racism to celebrate cultural diversity (two 
items) 

 
 
Leading Spokespeople after the event 

 Federal Immigration Minister, Philip Ruddock (seven items) 
 Former prime minister, Malcolm Fraser (two items) 
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BROADCAST COVERAGE 
 

Favourable  72.5%

Balanced  3.8%

Unfavourable  23.8%

 
 
 

 
 
 
 
 
 
 
 
 
 
 

                            
Figure 5 – Overall Tone of Broadcast Coverage: 15  Feb - 28 March, 2001 

 
 
Overview 

During the period 15 February to 28 March 2001, there were 217 broadcast 
items (193 radio and 24 television) pertaining to, and surrounding, 'Harmony 
Day'. 

As with press, broadcast coverage was predominantly favourable in tone (73 per 
cent of total coverage) although there was some criticism of the cost of the day 
by talk-back callers and the Opposition. 

Only one television item was unfavourable (5:00 PM, SBS World View) in which 
Race Discrimination Commissioner, Dr Bill Jonas, discussed the relaunch of the 
'Face the Facts' booklet, claiming "racism is ingrained in Australia and the 
government"  

This same report also stated that several state ethnic and multicultural 
community councils dismissed Harmony Day as "irrelevant and ineffectual", 
suggesting a better response from government on "employment opportunities, 
racial vilification laws, support of ethic community organisations and 
multiculturalism as a way of life".   

Also supporting this view through were Victorian Ethnic Communities Council 
chairman, George Lakakis and Beryl Mulder, president of the Multicultural 
Council. 
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Leading Messages 

The leading messages communicated by the broadcast media were: 

 It will soon be Harmony Day/celebrate/celebrating Harmony Day (96 items) 

 Harmony Day will be marked by the wearing/wrapping of an orange ribbon 
(37 items) 

 Harmony Day is a day to set aside the fight against racism and reflect on and 
celebrate our success as a diverse and harmonious nation (35 items) 

 Ethnic groups and the Opposition have accused South Australian MP Chris 
Gallus of being patronising for suggesting we eat foreign food or say hello to 
someone of a different ethnic background (16 items) 

 Today is Harmony Day, launched to coincide with the UN International Day 
for Elimination of Racial Discrimination (11 items) 

 Federal Liberal Party MP Chris Gallus defends her suggestion than Australians 
mark Harmony Day by saying hello to people of other ethnic backgrounds (10 
items) 

 Spending $10m on Harmony Day is disgraceful/a waste of money (six items) 
 
 

Leading Spokespeople 

The leading spokespeople in the broadcast media were: 

 Federal Immigration Minister Philip Ruddock (29 items) 
 Chairman of the Council for Multicultural Australia, Neville Roach (12 items) 
 Parliamentary secretary to Minister Ruddock, Chris Gallus (nine items) 
 Tatiana Gregorieva, Olympic athlete and Harmony Day spokesperson 

(seven items) 
 WA Premier, Geoff Gallup (seven items) 
 Opposition spokesman on Immigration, Con Sciacca (five items) 
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ANALYSIS OF BROADCAST COVERAGE 
 

THE LEAD-UP - 24 items 
 
All radio and television coverage prior to 12 March was favourable in tone. 

Broadcast coverage kicked off on 20 February with an interview with Neville 
Roach, Council for Multicultural Australia, regarding a visit to Tasmania "to 
update community representatives on the council's plan to mark Harmony Day" 
(2:00 PM, Radio 7ZR, South Australia). 

The leading source of coverage emerged from the town of Dubbo which was to 
enjoy a visit by tennis great, Yvonne Cawley and wrap its Cyril Flood rotunda in 
orange ribbon in way of celebration. 
 
Leading Messages 

 It will soon be Harmony Day (23 items) 

 Harmony Day will be marked by the wearing/wrapping of an orange ribbon 
(eight items) 

 Harmony Day is a day for Australians to reflect on an celebrate our success at 
a diverse and harmonious nation (eight items) 

 Harmony Day coincides with the UN International Day for Elimination of Racial 
Discrimination (four items) 

 Dubbo's Cyril Flood rotunda will be wrapped in orange ribbon to celebrate 
Harmony Day (three items) 

 Mackay City Council workers will wrap Mayor Julie Boyd in an orange ribbon 
to celebrate Harmony Day (two items) 

 Federal Immigration Minister, Philip Ruddock, will visit Hughes Primary School 
in Canberra for Harmony Day (two items) 

 
 
Leading Spokespeople 

 Alan Smith, Dubbo Mayor (three items) 
 Chairman of the Council for Multicultural Australia, Neville Roach (two 

items) 
 Federal Immigration Minister Philip Ruddock (two items) 
 WA Premier, Geoff Gallop (two items) 
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ANALYSIS OF BROADCAST COVERAGE 
 

 
ON THE DAY  171 items 
 
Harmony Day coverage on 21 March was overwhelmingly favourable, despite a 
backlash to the suggestions made by South Australian MP, Chris Gallus.  There 
were 129 favourable, 12 balanced and 30 unfavourable items broadcast.  

Federal Immigration Minister Philip Ruddock (27 items) and chairman of the 
Council for Multicultural Australia, Neville Roach were the leading spokespeople 
for the day, encouraging us to "wear an orange ribbon" (nine items) to celebrate 
multiculturalism. 

Mr Ruddock's voice was particularly strong in Adelaide where "thousands of South 
Australians will celebrate Harmony Day today" (9:00 AM, Radio 5AA, Adelaide). 

Orange ribbons also adorned trams in Adelaide, police in Hobart and Council 
staff in Mackay, Queensland. 

A number of individual thespians and entertainers - such as Ningali Lawford, 
Leah Purcell and Jimmy Barnes - supported the day, saying: "Harmony Day is 
to ensure Australia is made a better country for our young people" (Interview with 
Ningali Lawford, 8.00 PM, Radio 6PR Perth). 

West Australian Premier, Geoff Gallup, was a prominent source, saying: 
"Australia is becoming a world leader in cultural harmony" (15:00, Radio 6PR, 
Perth) during a well-publicised Harmony Day launch.   Dr Gallup was mentioned in 
seven items on the day. 

A small number of talk-back callers, and the Labor candidate for Hindmarsh, Steve 
Georganas, were critical of the expense. 

"Special guest", Yvonne Cawley's visit to Dubbo was well received in three 
items.  In fact, the celebrations in Dubbo were covered in a total of nine items - 
the greatest coverage for any individual location in the country. 

The least favourable statement of the day came from talk-back caller - and 
Pauleen Hanson supporter - Ian, who said that Harmony Day should be called 
"Genocide Day" due to the government's "Asianising" of Australia. (2:00 PM, Radio 
5AA, Adelaide).  Ethnic caller, Bill, however agreed with Chris Gallus: "…smiles 
from people will help celebrate Harmony Day…" (6:00 AM, Radio 5DN, Adelaide) 
 

 
Leading Messages on the Day 

 Celebrate/celebrating Harmony Day (61 items) 

 Today marks Harmony Day, set aside to fight against racism and intolerance 
(27 items) 

 We/they/it will be wrapped in orange for Harmony Day (20 items) 

 Ethnic groups and the Opposition have accused SA MP Chris Gallus of being 
patronising for suggesting we eat foreign food or say hello to someone of a 
different ethnic background (16 items) 
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ANALYSIS OF BROADCAST COVERAGE 

 
Leading Messages cont. 

 Liberal Party MP Chris Gallus defends her suggestion that we mark Harmony 
Day by saying hello to people of other ethnic backgrounds (10 items) 

 Dubbo celebrates Harmony Day (nine items) 

 Today is Harmony Day, launched to coincide with the UN International Day 
for Elimination of Racial Discrimination (seven items) 

 Spending $10m on Harmony Day is disgraceful/a waste of money (six items) 

 Harmony Day is a waste of time (five items) 

 The Government is not doing enough to address the problems associated with 
racism (four items) 

 Others criticise SA MP Chris Gallus for suggesting we eat foreign food or say 
hello to someone of a different ethnic background (four items) 

 The theme of the day is 'Australia Give Yourself a Wrap' (three items) 

 Evonne Cawley visits Dubbo as part of Harmony Day Celebrations (three 
items) 

 Minister Philip Ruddock defends Chris Gallus (three items) 

 Rockhampton celebrates Harmony Day (three items) 

 WA Premier, Geoff Gallup, has launched Harmony Day in WA (three items) 

 WA Premier, Geoff Gallup, outlines policies for the Labor Government's anti-
racist strategies at the launch of Harmony Day (two items) 

 A Multicultural Youth Leadership Summit is being held today (two items) 

 One of the spokespeople for Harmony Day is athlete Tatiana Gregorieva (two 
items) 

 An attempt to create racial harmony has backfired on Chris Gallus (two items) 

 Talk-back callers agree with the suggestions made by Chris Gallus (two items) 

 Around 1,000 children will form a map of Australian on the lawns of 
Parliament House as part of Harmony Day celebrations (two items) 

 
 
Leading Spokespeople on the Day 

 Federal Immigration Minister Philip Ruddock (27 items) 
 Chairman of the Council for Multicultural Australia, Neville Roach (12 items) 
 Parliamentary secretary to Minister Ruddock, Chris Gallus (nine items) 
 Tatiana Gregorieva, athlete and Harmony Day spokesperson (seven items) 
 WA Premier, Geoff Gallup (seven items) 
 Opposition spokesman on Immigration, Con Sciacca (five items) 

 Actor and Harmony Day spokesperson, Ningali Lawford (three items) 
 Labor member for the seat of Hindmarsh, Steve Georgana (three items) 
 Tennis great, Yvonne Cawley (three items) 
 Peter Scott, Harmony Day organiser, Rockhampton (three items) 
 Allan Smith, Mayor of Dubbo (two items) 
 Acting Race Discrimination Commissioner, Bill Jonas (two item) 

___________________________________________________________________________________ 
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ANALYSIS OF BROADCAST COVERAGE 

 
 
AFTER THE EVENT  18 items 
 
Coverage after the event was minimal, with 18 items in total, 12 of which were 
favourable and six unfavourable in tone. 
 
Leading Messages after the Event 

 Harmony Day was celebrated (nine items) 

 Spending $10m on Harmony Day was a waste  (three items) 

 The valuable contribution of immigrants to Australian universities has been 
acknowledged during Harmony Day in Rockhampton (three items) 

 Harmony Day was a day for Australians to reflect on and celebrate our 
success as a diverse and harmonious nation (two items)  

 Orange ribbons were worn to celebrate Harmony Day (one item) 

 Harmony Day is irrelevant (one item) 

 Harmony Day is offensive (one item) 
 
 
Leading Spokespeople after the Event 

 Professor Lachlan Chipman, CQU Vice Chancellor, Central Queensland 
University (three items) 

 Tatiana Gregoriava, Olympic Athlete (one item) 
 South Australian MP, Chris Gallus (one item) 
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HARMONY DAY 2001 
EXECUTIVE SUMMARY 

 
• Harmony Day 2001 was a significant success. 

 
• Harmony Day on 21 March 2001 provided an opportunity for all Australians to 

reflect on and celebrate our success as a culturally diverse and harmonious 
community.  It coincided with the United Nations International Day for the 
Elimination of Racial Discrimination. 

 
• The Council for Multicultural Australia was actively involved in all aspects of 

Harmony Day 2001 planning.  The Chairman and Council members in Victoria, 
Tasmania, South Australia and the Northern Territory actively engaged the media 
on Harmony Day issues. 

 
• The 2001 theme: Australia Give Yourself a Wrap was enthusiastically taken up by 

people across Australia. 
 
• There was an 12-fold increase in the number of organisations participating in 

Harmony Day this year.   
 
• 289 schools and 63 local governments across the country participated in 

Harmony Day 2001. 
 
• There was a 250 per cent increase in the number of leading companies 

supporting Harmony Day. 
 
• There was a 230 per cent increase in media coverage, 83 per cent of which was 

positive.  The Minister for Immigration and Multicultural Affairs and the Chairman 
of the Council for Multicultural Australia were the leading media spokespersons. 

 
• Harmony Day Public Information Messages (PIMs) were broadcast on more than 

100 radio stations throughout Australia over a five day period and probably 
reached 3 366 100 listeners nation wide. 

 
• Visits to the Harmony Day 2001 website were up by 308 per cent over traffic in 

2000. 
 
• On Harmony Day 2001 the Chairman of the CMA participated in an ABC on-line 

forum on Australian multiculturalism which attracted 30 000 visits over a four day 
period, of which 12 000 occurred during the one hour forum. 

 
• Organisations and individuals ordered 34 038 badges, 128 359 ribbons, 14 277 

information kits, 9129 posters, 92 622 stickers and 13 200 ms of bright orange 
building wrap. 
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EVALAUTION 
 

Introduction 
 

Harmony Day, which falls on 21 March each year, provides an opportunity for all 
Australians to reflect on and celebrate our success as a culturally diverse and 
harmonious community.  It coincides with the United Nations International Day for 
the Elimination of Racial Discrimination. 
 
Harmony Day 2001 was the third celebration of this event and was the largest to 
date.  Recognition of Harmony Day has been progressively growing since its 
inauguration in 1999 and this year's efforts built on previous successes.  
 
Objectives 
 
Harmony Day is a key part of the Department of Immigration and Multicultural Affairs' 
(DIMA) Living in Harmony program.  Living in Harmony is designed to challenge 
Australians to: 
 
• take a stand against racism, prejudice and intolerance; 
• help build a peaceful and productive future for our children by setting an example 

of how to live in harmony, making the most of our racial, cultural, social and 
religious diversity; and 

• put into practice traditional Australian values of justice, equality, fairness and 
friendship. 

 
It is considered that Harmony Day 2001 was successful in providing an opportunity 
to highlight these objectives to the Australian community.  
 
Theme 
 
The 2001 theme was Australia Give Yourself a Wrap. It encouraged organisations to 
symbolically wrap their public spaces in bright orange ribbon to practically 
demonstrate commitment to Australian multiculturalism.  Individuals were also urged 
to wear orange lapel ribbons on the day.  This theme was enthusiastically taken up 
across Australia and about 20 per cent of the Harmony Day media coverage 
specifically reported the theme.   
 
Some of the more unusual Harmony Day activities included wrapping: 
 
• AMP corporate headquarters in Sydney, 
• trams in Bendigo and Adelaide,  
• Tasmanian police officers, 
• the Victorian Parliament. and  
• water towers in the Northern Territory. 
 
Council for Multicultural Australia (CMA) 
 
The CMA regards Harmony Day as a unifying event celebrating inclusiveness and 
Australian multiculturalism.  It provides the Council with opportunities to assist the 
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Commonwealth Government to promote its New Agenda for Multicultural Australia 
and to introduce the CMA to new audiences.   
 
The CMA was actively engaged with DIMA in developing this year's Harmony Day 
arrangements.  It formed a Sub committee to oversee the development and 
implementation of the Harmony Day 2001 strategy.  The Sub committee met 
regularly to review and advise on activities and encouraged individual CMA 
members in their successful efforts to secure major corporate support and to 
orchestrate events within their respective States and Territories.   
 
CMA members used their extensive networks to encourage the participation of 
organisations not previously involved in Harmony Day activities.  The Council sees 
the need to continue these links so that opportunities, beyond Harmony Day, are 
identified and used to stimulate informed community discussion on Australian 
multiculturalism. 
 
Participating Organisations  
 
There was a 12-fold increase in the number of organisations participating in 
Harmony Day this year (from 68 in 2000 to 848 in 2001).  As in past years, 
involvement ranged from ordering promotional materials to encouraging people to 
wear ribbons, displaying products and/or organising specific Harmony Day events. 
 
Whereas in previous years Living in Harmony grant recipients made up the majority 
of organisations, participation this year was more broadly based and included:  

  
Major Group Number

Schools 289
Businesses (outlets of corporate partners/others)  94
State/Territory/Commonwealth departments/agencies/shop 
fronts 

78

Local government bodies 70
Media outlets 165
Community organisations  72
Ethnic communities  45
Migrant Resource Centres (MRCs) 22
Others (eg members of the public) 13
 

Total 848
 

Participating organisations were spread throughout Australia.  The top three 
participating groups (based on product distribution) in each State/Territory were: 
 

ACT Government departments, ethnic communities, schools. 
NSW Businesses, local government bodies, ethnic communities.  
NT Government departments, ethnic communities, schools. 
QLD Businesses, schools, local government bodies. 
SA Government departments, local government bodies, businesses.  
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TAS1 Government departments, ethnic communities, migrant resource 
centres. 

VIC Schools, businesses, government departments. 
WA Schools, government departments, businesses.  

 
All Members of Parliament and Senators received specific information on Harmony 
Day 2001.  
 
State/Territory Governments  
 
In December 2000, DIMA offered grants to State/Territory Governments to assist 
them to organise Harmony Day activities.  State/Territory Governments accepted the 
offer with several providing additional funding to support the events shown at 
Attachment A.  Events in the Australian Capital Territory, Victoria, the Northern 
Territory and Western Australia featured the involvement of the respective Premier 
or Chief Minister.   
 
State/Territory Governments have indicated that they would appreciate earlier advice 
on future celebrations, a dedicated point of contact in the DIMA Harmony Day team 
and timely distribution of Harmony Day materials.    
 
Corporate Partners  
 
There was a 250 per cent increase over 2000 figures in the number of leading 
businesses supporting Harmony Day.  The CMA enlisted support from AMP, Coca 
Cola Amatil, Drake International, Microsoft, McDonalds, Telstra and Woolworths.  
Their support added valuable private sector endorsement for Harmony Day 
objectives.  
 
With the exception of Coca Cola Amatil, these organisations contributed case 
studies highlighting their diversity policies and encouraged staff to take part in local 
celebrations.  Some also advertised Harmony Day in internal staff newsletters and 
magazines. Corporate logos were prominently displayed on Harmony Day products 
and reference to corporate partners was included in speeches, media releases, etc.  
Some corporate partners also used their outlets across Australia to promote 
Harmony Day messages, while other celebrated the event only at head office.   
 
Media 

 
Focus  The Harmony Day media strategy operated in three broad directions - 
introducing, encouraging and reinforcing: 
 
• introducing CMA spokespersons to State and local media, 
• encouraging local media to cover community and local government events,  
• encouraging the Canberra Press Gallery to cover addresses by the Minister and 

the Chairman of the CMA at the National Press Club on 21 March 2001, 

                                            
1 The Tasmanian Government announced a schools art competition on 21March 2001 which 
culminates in August 2001.  
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• encouraging major metropolitan media to cover a specially staged event (the 
symbolic wrapping of 1000 Canberra school children) at  Parliament House on 21 
March 2001, and  

• reinforcing media coverage with Public Information Messages and detailed 
information through the DIMA web site. 

 

During the period 15 February to 28 March 2001, there were 83 press, 193 radio 
and 24 television items pertaining to, and surrounding, Harmony Day.  
The event was very favourably received by the press, radio and television media, 
with 83 per cent of total coverage promoting the positive aspects of Harmony Day.  
The majority of favourable coverage conveyed the key Harmony Day themes of 
"tolerance and equality for all" through announcements and reportage of events and 
celebrations.   
 
Positive coverage was widely spread around the states, with particular focus on the 
towns of Dubbo (NSW), Rockhampton (Qld) and the city of Adelaide.  In terms of 
total volume, South Australia was the source of most coverage, followed by 
Queensland, New South Wales and Western Australia. 
 
An analysis and summary of media coverage is at Attachment B. 
 
The following media issues are of note: 
 

SBS  SBS made special arrangements for Harmony Day celebrations by 
running a week of radio features from 19 March to 23 March, screening 
special movies and wrapping their Sydney, Melbourne and Canberra buildings 
and/or offices in orange ribbon. 
 
CMA Spokespeople  Most CMA members undertook media training in 
January to prepare them for engagements with the media, especially over the 
Harmony Day period.  As well as the Chairman of the CMA, Council members 
in Victoria, Tasmania, South Australia and the Northern Territory were 
interviewed, providing information on local events and introducing the CMA.   
 
Public Information Messages (PIMs)  PIMs, featuring messages from 
Jimmy Barnes and Kamahl, were broadcast on over 100 radio stations across 
Australia over the period 17 - 21 March 2001.  Additionally media clips using 
interviews with the Minister, the Chairman of the CMA, Ray Martin, Tatiana 
Gregovia, Jimmy Barnes and Kamahl were distributed to these stations for 
use in local news bulletins. 
 
PIMs Survey  AC Neilsen surveyed the penetration of these PIMs for 37 of 
the participating stations that operate in the 19 radio markets where survey 
figures currently exist.  The number of people exposed to the PIMs in these 
markets is estimated to be 2 775 100 listeners.  This audience would have 
heard the PIMs about four times on average during the lead up to Harmony 
Day.  Radiowise, the PIM service provider, estimates that a further 591 000 
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people would have been exposed to the campaign message, giving a total 
estimated exposure to 3 366 100 listeners nation wide. 

 
On-Line Media  
 
The DIMA website was used to provide detailed Harmony Day information and 
access to an order form for promotional products.  Internet content covered 
information on the CMA, Harmony Day objectives, suggestions for celebration and 
Harmony Day and the Centenary of Federation.  Selected information was also 
translated into Greek, Italian, Chinese Simplified, Arabic and Vietnamese.  The web 
address was vigorously cross-promoted on Harmony Day products and through 
media releases.   
 
Visits to the Harmony Day site rose from an average of 4389 hits per week in early 
March 2001 to a peak of 8401 in mid March.  This peak represents an increase of 
308 per cent over traffic in 2000. 
 
Following his address at the National Press Club on 21 March 2001, the Chairman of 
the CMA participated in an ABC on-line forum on Australian multiculturalism.  The 
forum attracted 30 000 visits over a four day period, of which 12 000 occurred during 
the one hour forum.  The forum was promoted during ABC television coverage of the 
address.  
 
Education 
 
289 schools across the country participated in Harmony Day, which was promoted in 
Buzz, a national educational newspaper, which is delivered each quarter to all 
Australian primary and high schools.   
 
The Buzz feature included a teachers’ guide and lesson plan on arranging activities 
with a multicultural theme for upper primary and lower secondary classes.  Harmony 
Day activities were included in six subject areas in the Buzz Teachers’ Guide.  

 
Issues Management 
 
Advice and assistance was sought from DIMA Public Affairs in developing 
contingency plans for handling potentially negative issues that could impact on 
Harmony Day.  No major issues occurred although it should be noted that: 
 
• a Refugee Action Collective protest at the National Press Club on 21 March 2001 

was vocal but not intrusive, and 
• a media release in support of Harmony Day distributed by the Parliamentary 

Secretary assisting the Minister for Aboriginal and Torres Strait Islander Affairs 
attracted publicity.  At the same time it also served to sensitise the media to the 
Day and aspects of Australian multiculturalism.  

 
Promotional Material  
 
Purpose-designed materials were produced for Harmony Day and, for economy, 
promotional items from previous Harmony Day celebrations were also distributed.  
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Products were distributed through 719 fulfilled orders involving: 
 

34 038 badges 
128 359 ribbons 
14 277 information kits 
9129 posters 
92 622 stickers 
13.2 kms of building wrap  

 
Demand for products exceeded all expectations because the significant and 
unexpected increase in community participation.  Some popular items had to be 
reproduced three times and yet many requests were only partially satisfied.  Schools, 
particularly in Victoria, were disappointed with the inability to meet all their needs. 
 
DIMA Support 
 
DIMA State and Territory Offices (STOs) provided invaluable support to Harmony 
Day celebrations by encouraging local community organisations to participate and 
liaising with State/Territory Governments.  Additionally staff in offices throughout 
Australia and in Central Office wore ribbons, displayed posters, wrapped their offices 
and joined in local community activities on 21 March 2001. 
 
In the lead-up to Harmony Day it became evident that STOs would have appreciated 
earlier advice and involvement in planning and preparations. 
 
National Event  
 
The national Harmony Day event was addresses by the Minister and the Chairman 
of the CMA at the National Press Club on 21 March 2001 before an audience of 208 
people.  This was televised by the ABC to about 40 000 viewers throughout Australia 
and followed immediately by an ABC on-line Internet discussion on Australian 
multiculturalism.   
 
Much of the coverage of the Minister in the context of Harmony Day resulted from 
this National Press Club event.  His key message was "Australia has made vast 
strides toward creating a tolerant, multicultural society but we cannot afford to be 
complacent in promoting community harmony". 
 
Budget 
 
Harmony Day 2001 cost $360 000.  Principal costs were for funding provided to 
State/Territory Governments to support Harmony Day activities, costs for designing, 
producing, handling and distributing materials and expenses associated with 
broadcasting PIMs. 
 
There was a 300 per cent increase over 2000 cost estimates and a 134 per cent 
increase over 1999 figures.  Earlier planning of activities and streamlined production 
and distribution of promotional materials can significantly reduce future costs.   
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A WAY AHEAD FOR FUTURE HARMONY DAY CELEBRATIONS 
 
Introduction 
 
Harmony Day offers concrete opportunities for the Commonwealth Government, 
through DIMA and the CMA, to communicate with the community on the values of 
Australian multiculturalism.  It also provides an opportunity to introduce the CMA to 
audiences that may not be reached by other activities. 
 
It is the prerogative of the Minister whether and how Harmony Day continues in 
future years.  If the Minister approves the concept for celebrations in 2002, this 
year's success provides a good foundation for future planning.  
 
CMA Harmony Day Sub Committee Projections  
 
The CMA Sub committee responsible for overseeing Harmony Day 2001 
arrangements met on 2 April 2001 to consider planning for future Harmony Days, 
building on the success of 2001.  The Sub committee concluded that: 
 
• future CMA communications strategies should be anchored around Harmony 

Days and focus on community events throughout all Australian jurisdictions.  
Primary schools, local government bodies and community organisations have 
been identified as target audiences, 

• opportunities provided to the CMA by Harmony Day 2001 should be vigorously 
followed up, 

• Harmony Day should be positioned as a week-long series of activities leading up 
to and from 21 March 2001. 

• particular efforts be made to engage and sustain relationships with key 
stakeholders at the earliest, including the CMA, DIMA State and Territory Offices, 
State/Territory Governments and corporate partners, 

• planning for Harmony Day 2002 should begin in the second quarter of 2001 and 
be undertaken by a small dedicated team providing continuous service, 

• Harmony Days should continue to have a theme to provide strong visual 
opportunities for the media  and practical ways for communities to participate, 

• corporate endorsement should be sought from smaller business organisations, as 
well as large Australian companies, and these organisations should have the 
opportunity to provide case studies for future promotional material, and  

• more detailed information can be delivered through the Internet. 
 
CMA Communications  
 
Media coverage resulted in a higher profile for the CMA, which, if maintained, has 
the potential to position the Council in the media and community as a strong  
advocate for Australian multiculturalism.  
 
It is proposed to develop a CMA communication strategy, which builds on the 
success of Harmony Day 2001.  It will explore and develop media and event 
opportunities and other activities to help the CMA deliver on the outreach 
requirements of the New Agenda.  It needs to incorporate the media strategy, 
previously endorsed by Council, to identify ways in which the CMA can develop 
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effective relationships with appropriate journalists and include an education strategy 
to continue the outreach into schools, generated by Harmony Day 2001. 
 
Products 
 
It is proposed that DIMA will produce a similar range and style of Harmony Day 
products next year.  Production must be completed by September 2001 so that 
schools, local governments, corporate partners and others can plan their activities 
for next year.  
 
The Internet can be used more heavily to promote and distribute products and DIMA 
will investigate the potential for cost recovery for providing products, where 
appropriate.  
 
Improving Consultation  
 
There needs to be early involvement in the planning stages for future Harmony 
Days.  This includes closer and more timely liaison with all participants but 
particularly with DIMA State and Territory Offices and State/Territory Governments.  
This should occur as early as possible.   
 
From September 2001 there should be a mail-out to DIMA offices, schools, local 
government and corporate partners of an information booklet to let people know 
about Harmony Day 2002 and how they can join the celebrations.  It could include 
information on: 
 
• DIMA STOs and Harmony Day team contact details,  
• suggestions for local Harmony Day activities,  
• suggestions on activities and products organisations can plan, 
• details of promotional products plus a product order form, and  
• assistance available to community groups, such as help with media issues 

and the availability of spokespeople at events. 
 
Media, in particular SBS, could provide significantly more support with a 12-month 
lead time to Harmony Day. 
 
Harmony Day 2002 staff need to brief all high-level stakeholders early and often 
(Minister’s staff, Parliamentary Secretaries, CMA, senior DIMA officers and corporate 
partners).  This includes providing draft media releases to Parliamentary Secretaries 
which they can issue to media at times and places suitable for them.   
 
Opportunities should also be sought to promote the New Agenda and Harmony Day 
2002 through other DIMA and Government campaigns (eg DETYA, Veterans Affairs, 
ATSIC campaigns). 
 
Corporate Partners  
 
There is scope to involve existing corporate partners in future Harmony Days as well 
as other CMA and Departmental activities (eg productive diversity initiatives).  It may 
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be possible to more effectively link the partners' outlets throughout Australia into 
local Harmony Day initiatives. 
 
For future activities, existing and future corporate partners must be: 
 
• consulted much earlier in the planning phase than they were in the lead-up to 

Harmony Day 2001,  
• encouraged to get more of their State and Territory offices/outlets involved,  
• work with a senior DIMA point of contact throughout all planning and 

implementation processes, and  
• given options for participation that are tailor-made to their unique corporate goals. 
 
 
Issues Management    
 
Issues, which may need special management, include: 
 
• Avoiding the impression that Harmony Day 2002 has a lavish budget.  (There 

were nine media items that reported that $10m was spent on Harmony Day 
2001). 

• Ensuring that launches of major Commonwealth Government multicultural 
initiatives complement planned Harmony Day activities and do not compete for 
media attention on the day. 
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Attachment A 
 

SIGNIFICANT STATE/TERRITORY ACTIVITIES 
 

Australian Capital Territory  
 
DIMA and the CMA secured naming rights for the Children’s Program (4 -9 March), 
of the National Multicultural Festival Canberra which was attended by 7000 school 
children.  The Migrant Resource Centre (MRC) of Canberra and Queanbeyan held a 
seminar on ‘Cultural and Racial Harmony for All Australians’ at the MRC on 21 
March 2001 and conducted a flagpole-wrapping ceremony at the Lake Burley Griffin 
foreshore.  The ACT Office of Multicultural and Community Affairs arranged 1000 
Canberra school children to form a map of Australia on the lawns of Parliament 
House which was photographed by major metropolitan media outlets. 
 
Northern Territory 
 
The Northern Territory Government was particularly active in arranging events 
across the Territory, including concerts, a Chief Minister's reception at Parliament 
House, school projects and several Police Ethnic Advisory Group activities. 
 
Queensland 
 
The Queensland Government supported “Federation Fiesta Viva” as part of its 
Centenary of Federation and Harmony Day celebrations.  A performance event, 
Harmonia was incorporated in the “Federation Fiesta Viva” program and dedicated to 
Harmony Day.   
 
South Australia 
 
The Office of Multicultural and International Affairs (OMIA) organised a Multicultural 
Youth Leadership Summit in the South Australian Riverland on Harmony Day 2001.  
The summit focussed on the issues of understanding, appreciating and celebrating 
cultural diversity.   
 
Tasmania  
 
The Tasmanian Government is sponsoring an art competition, Federation – 
Harmony Day 2001 with the theme of “Many different people living together in 
Harmony”.  The competition was launched on Harmony Day by the Premier and/or 
the Minister for Education.  It involves all primary school children and closes on the 
17 August 2001.  The artwork will be displayed on the Tasmanian Education 
Department website for a specific time and linked to other relevant sites.  The 
resultant artwork will be considered for incorporation in the Multicultural Tasmania 
Calender 2002. 
 
Western Australia 
 
The Western Australian Government was particularly active in organising Harmony 
Day events across the State.  These included a Harmony Garden and Global Village 
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at Perth Zoo, Harmony Day Children’s Passports and an essay writing competition 
with the theme Harmony in Schools and the Community: There’s No Room for 
Racism targeted at Year 8 to 12 students. 
 
Victoria  
 
The Victorian Government promoted Harmony Day through media releases, the 
wrapping of the pillars of Parliament House, the production of a special postcard and 
poster and a lunchtime reception at Parliament House for community leaders.   
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